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GRI 101 : FOUNDATION 2016
GRI 102 : GENERAL DISCLOSURES 2016
ORGANIZATIONAL PROFILE

102-1 Name of the organization 8.1.1 Company name and trading name 286 l l

102-2 Activities, brands, products, and 
services 1.3 Activities and Strategy 27 About Publicis Groupe 8 l l l

102-3 Location of headquarters 8.1.4 Registered office 286 Power of One: Publicis Groupe, a con-
necting company

l

102-4 Location of operations 1.3.5  Main Markets 32 Search for a Publicis Groupe Agency 8 l

102-5 Ownership and legal form 8.1.4 legal structure 
8.2 Ownerhip Structure

286 
288 8 l

102-6 Markets served 1.3.5 Main Markets  
4.2.1 The Group’s clients 32 Power of One: Publicis Groupe, a con-

necting company 8 l l

102-7 Scale of the organization

Value Creation  
Key figures  
6.1 Consolidated Income Statement 
7.1  Income Statement

9 
12 

184 
258

Talents (2019 CSR Report) 8 l l

102-8 Information on employees and 
other workers 4.1 Key Figures 127 Talents (2019 CSR Report) 5 ; 8 l l

102-9 Supply chain 4.2.5 Responsible Procurement 143 CSR for Business Guidelines 8 ; 12 l

102-10 Significant changes to the organi-
zation and its supply chain

History  
1.1 Group History 
1.4 Investments  
5 - Commentary on the Financial Year 
Note 1  Significant events during 
the financial year

16 
22 
34 

169 
263

CSR for Business Guidelines 
Power of One: Publicis Groupe, a con-
necting company

8 ; 17 l l

102-11 Precautionary Principle or ap-
proach 3.1.5 Code of Ethics 78 Environmental Policy 8 ; 13 l l

102-12 External initiatives 4.4.2 Duty of Care Plan 149 
162

Society (2019 CSR Report) 
Values – Janus (Code of Ethics)

2 ; 3 ; 4 ; 5 ; 8; 
10 ; 12 ; 13 ; 16; 17

l l l

102-13 Membership of associations 4.3.4.4  Relations with consumer and environmental protec-
tion associations 148 Ethics (2019 CSR Report) 17 l l l

GRI Content Index

Vers toujours plus de transparence. 
Since 2009, to go beyond European and France CSR regulation’s compliance, Publicis Groupe has aligned its CSR reporting with the GRI framework.  For 2019, 
the GRI CONTENT INDEX has been verified by an external GRI Data Partner in France, Materiality reporting. Publicis Groupe is also voluntarily following other CSR 
framework and standards presented in this table. CSR Smart Data is also aligned with GRI, in a way to simplify experts’ navigation and search.

Read the 2019 UNIVERSAL REGISTRATION DOCUMENT -financial report

http://publicisgroupe-csr-smart-data.com/en/disclosure/102-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/286/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/27/
https://www.publicisgroupe.com/en/the-groupe/about-publicis-groupe
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/286/
https://www.publicisgroupe.com/en/services/the-power-of-one
https://www.publicisgroupe.com/en/services/the-power-of-one
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-4
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/32/
https://www.publicisgroupe.com/en/services/the-power-of-one
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-5
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/286/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/288/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-6
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/32/
https://www.publicisgroupe.com/en/services/the-power-of-one
https://www.publicisgroupe.com/en/services/the-power-of-one
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-7
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/9/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/12/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/184/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/258/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-8
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/127/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-9
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/143/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_for_Business_Guidelines_2020.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-10
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/16/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/22/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/34/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/169/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/263/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_for_Business_Guidelines_2020.pdf
https://www.publicisgroupe.com/en/services/the-power-of-one
https://www.publicisgroupe.com/en/services/the-power-of-one
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-11
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/78/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-12
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/149/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/162/
https://rse2019.publicisgroupe.com/en/societe
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Our_Values.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-13
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/148/
https://rse2019.publicisgroupe.com/en/ethique-et-gouvernance
https://publicisgroupe-csr-smart-data.com/assets/archives/en/publicis-urd-2019-en.pdf
https://materiality-reporting.com/
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STRATEGY

102-14 Statement from senior deci-
sion-maker Message From The Chair Of the Supervisory Board 2 Values – Janus (Code of Ethics) 

CSR Strategy
l l l

ETHICS AND INTEGRITY

102-16 Values, principles, standards, and 
norms of behavior 4.4 Business Ethics 149

CSR Framework – Janus (Code of 
Conduct and Ethics) 
Values – Janus (Code of Ethics) 
Governance 
CSR Strategy

2 ; 3 ; 4 ; 5 ; 8; 
10 ; 12 ; 13 ; 16; 17

l l l

GOVERNANCE

102-18 Governance structure Governance 
3.1 Governance of Publicis Groupe

17 
48

Governance 
Power of One: Publicis Groupe, a con-
necting company

16 l l l

STAKEHOLDER

102-40 List of stakeholder groups Stakeholders and corporate 14 About (2019 CSR Report) 17 l l

102-41 Collective bargaining agreements 4.1.5.3 Social dialog 138 Values – Janus (Code of Ethics) 8 ; 10 l l

102-42 Identifying and selecting stake-
holders 1.3.4 Main clients 31 About (2019 CSR Report) 17 l l

102-43 Approach to stakeholder engage-
ment

4.1.5.1 Employee satisfaction survey 
4.2.1  The Group's clients 
4.2.4 Technological innovations and partnerships 
4.3.4 Stakeholder relations

137 
141 
143 
148

About (2019 CSR Report) 16 l l l

102-44 Key topics and concerns raised Stakeholders and Social Responsibility 14 CSR Activities 16 l l

REPORTING PRACTICE

102-45 Entities included in the consolidat-
ed financial statements

1.2 Organization chart 
Note 2  Changes to consolidation scope 
Note 34 List of main consolidated companies at December 
31, 2019

26 
200 
245

Investors & Analysts l

102-46 Defining report content and topic 
Boundaries

4.7 CSR Reporting Methodology  
10.9  Cross-reference table for the Declaration of Non-Fi-
nancial Performance (DNFP)

161 
317 About (2019 CSR Report) l

102-47 List of material topics Materiality of csr challenges 15 About (2019 CSR Report) 10 l

102-48 Restatements of information 4.7 CSR Reporting Methodology 161 l

102-49 Changes in reporting 4.7 CSR Reporting Methodology 161 l

102-50 Reporting period 8.1.5 Fiscal year 286

102-51 Date of most recent report 4.7 CSR Reporting Methodology 161 l

102-52 Reporting cycle 8.1.5 Fiscal year 286 l

102-53 Contact point for questions re-
garding the report

4.3.4 Relations with Stakeholders 
(csr@publicisgroupe.com) 148 About (2019 CSR Report) l

102-54 Claims of reporting in accordance 
with the GRI Standards 4.7 CSR Reporting Methodology 161

http://publicisgroupe-csr-smart-data.com/en/disclosure/102-14
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/2/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Our_Values.pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-16
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/149/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Our_Values.pdf
https://www.publicisgroupe.com/en/the-groupe/governance
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-18
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/17/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/48/
https://www.publicisgroupe.com/en/the-groupe/governance
https://www.publicisgroupe.com/en/services/the-power-of-one
https://www.publicisgroupe.com/en/services/the-power-of-one
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-40
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/14/
https://rse2019.publicisgroupe.com/en/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-41
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/138/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Our_Values.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-42
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/31/
https://rse2019.publicisgroupe.com/en/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-43
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/137/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/141/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/143/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/148/
https://rse2019.publicisgroupe.com/en/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-44
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/14/
https://rse2019.publicisgroupe.com/en/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-45
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/26/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/200/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/245/
https://www.publicisgroupe.com/en/investors/investors-analysts/overview
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-46
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/161/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/317/
https://rse2019.publicisgroupe.com/en/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-47
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/15/
https://rse2019.publicisgroupe.com/en/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-48
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/161/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-49
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/161/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-50
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/286/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-51
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/161/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-52
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/286/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-53
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/148/
https://rse2019.publicisgroupe.com/en/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-54
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/161/
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102-55 GRI Content Index 4.7 CSR Reporting Methodology  
https://publicisgroupe-csr-smart-data.com/fr/ 162

102-56 External assurance 4.9 Verification report of the declaration of non-financial 
performance 165 16 l l

TOPIC-SPECIFIC GRI STANDARDS
GRI 200: ECONOMIC STANDARDS

GRI 103 : 
Management 
approach 2016

103-1 Explanation of the material topic 
and its Boundary

Materiality of CSR Challenges
Materiality of CSR challenges and stakeholder engagement 
in 2019

15
126

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

 2 ; 3 ; 4 ; 5 ; 
8 ; 10 ; 12 ; 13 ; 

16 ; 17
l l l l

103-2 The management approach and 
its components

4.1 Talent
4.2 Clients and Partners
4.3 Citizen-Consumers and Society

127 
141
145

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

3 ; 4 ; 5 ; 8 ; 10 ; 
12 ; 13 ; 16 ; 17

l l l

103-3 Evaluation of the management 
approach

Summary table of social indicators
Materiality of CSR challenges and stakeholder engagement 
in 2019

140
126

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

3 ; 4 ; 5 ; 8 ; 10 ; 
12 ; 13 ; 16 ; 17

l l l

ECONOMIC PERFORMANCE

GRI 201 : 
Performance 
économique - 
2016

201-1 Direct economic value generated 
and distributed

Value Creation  
Key figures  
7.1 Income Statement  
6.1 Consolidated Income Statement 
Note 1  Accounting policies and methods 
Note 3  Personnel expenses and headcount

9 
12 

258 
184 
191 

202

Investors & Analysts 2 ; 3 ; 4 ; 5 ; 8; 
10 ; 12 ; 13 ; 16; 17

l l

201-2 Climate change: financial implica-
tions, risks and opportunities

4.4.2 Duty of Care Plan  
4.4.2.6 Environmental impacts 
4.5 Environment and Climate Change

149 
152 
156

Environment (2019 CSR Report)  
Environmental Policy 13 l l

201-3 Benefit plans and pension plan Note 21  Pensions and other long-term benefits 217 8 ; 10

201-4 Public aids received 4.4.6 Compliance  
8.2.2 Control of the Company 

154 
289 16

MARKET PRESENCE

GRI 202 : 
Market Presence 
- 2016

202-1 Ratios of entry-level wage to local 
minimum wage 4.1.6 Compensation 138 5 ; 8 ; 10 l

202-2 Locally Hired Executives 4.1.2.3 Attracting and recruiting talented individuals with 
varied profiles 132 Talents (2019 CSR Report) 10 l

IMPACTS ÉCONOMIQUES INDIRECTS

GRI 203 : 
Indirect Economic 
Impacts - 2016

203-1 Investments in infrastructure and 
support services 1.4 Investments 34 8

203-2 Indirect economic impacts 4.3.3 Commitments given by the Group, agencies and em-
ployees to local communities: Create & Impact 2019 147 Society (2019 CSR Report) 

Create & Impact (2019 CSR Report)

1 ; 2 ; 3 ; 4 ; 5 ; 
6 ; 7 ; 8 ; 10 ; 11; 
12 ; 13 ; 14 ; 15 ; 

16 ; 17 

l

http://publicisgroupe-csr-smart-data.com/en/disclosure/102-55
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/162/
http://publicisgroupe-csr-smart-data.com/en/disclosure/102-56
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/165/
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/15/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/126/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/127/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/141/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/145/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/140/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/126/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/201-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/9/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/12/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/258/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/184/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/191/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/202/
https://www.publicisgroupe.com/en/investors/investors-analysts/overview
http://publicisgroupe-csr-smart-data.com/en/disclosure/201-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/149/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/152/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/156/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/201-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/217/
http://publicisgroupe-csr-smart-data.com/en/disclosure/201-4
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/154/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/289/
http://publicisgroupe-csr-smart-data.com/en/disclosure/202-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/138/
http://publicisgroupe-csr-smart-data.com/en/disclosure/202-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/132/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/203-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/34/
http://publicisgroupe-csr-smart-data.com/en/disclosure/203-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/147/
https://rse2019.publicisgroupe.com/en/societe
https://rse2019.publicisgroupe.com/en/societe
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PROCUREMENT PRACTICES
GRI 204 : 
Procurement 
Practices -2016

204-1 Spending with local suppliers 4.2.5 Responsible procurement 143 Responsible Procurement 8 ; 10 ; 12

ANTI-CORRUPTION

GRI 205 : 
Anti-corruption 
- 2016

205-1 Corruption risk assessment (op-
erations)

3.1.1.4 No convictions for fraud or conflicts of interest 
4.2.3.1 Lobbying Practices 
4.4 Business ethics 
4.4.3 Anti-Corruption Plan 

68 
142 
149 
152

Anti-Bribery & Anti-Corruption - Janus 
(Code of Ethics) 16 l l l

205-2 Training on anti-corruption poli-
cies and procedures

Summary table of Social indicators 
4.4 Business Ethics 
4.4.3 Anti-Corruption Plan

140 
149 
152

Anti-Bribery & Anti-Corruption - Janus 
(Code of Ethics) 16 l l l

205-3 Corruption incidents and actions 
taken

4.4.7 Compliance  
4.4.3 Anti-Corruption Plan 

154 
152

Anti-Bribery & Anti-Corruption - Janus 
(Code of Ethics) 16 l l l

ANTI-COMPETITIVE BEHAVIOR
GRI 206 : 
Anti-competitive 
Behavior - 2016

206-1 Anticompetitive, antitrust and 
monopoly behaviour 4.4.7 Compliance 154 16 l l

TAX

GRI 207 : 
Tax - 2019

207-1 Fiscal Policy 4.3.4.6 Relations with governments and local authorities 
Note 8 Income Taxes

148 
206

207-2 Tax strategy governance, control 
and risk management

2.2.4  Risk management framework  
4.3.4.6 Relations with governments and local authorities

45 
148

GRI 300: ENVIRONMENTAL STANDARDS

GRI 103 : 
Management 
approach 2016

103-1 Explanation of the material topic 
and its Boundary

Materiality of CSR Challenges
Materiality of CSR challenges and stakeholder engagement 
in 2019

15
126

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

 2 ; 3 ; 4 ; 5 ; 
8 ; 10 ; 12 ; 13 ; 

16 ; 17
l l l l

103-2 The management approach and 
its components

4.1 Talent
4.2 Clients and Partners
4.3 Citizen-Consumers and Society

127 
141
145

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

3 ; 4 ; 5 ; 8 ; 10 ; 
12 ; 13 ; 16 ; 17

l l l

103-3 Evaluation of the management 
approach

Summary table of social indicators
Materiality of CSR challenges and stakeholder engagement 
in 2019

140
126

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

3 ; 4 ; 5 ; 8 ; 10 ; 
12 ; 13 ; 16 ; 17

l l l

MATERIALS

GRI 301 : 
Materials - 2016 301-1 Material consumption by weight 

or volume
4.5.2 Environmental policy 
4.5.4 Consumption and impacts

157 
158

Environment (2019 CSR Report) 
Environmental Policy "Consume less 
and better"

12 ; 13 l l l

http://publicisgroupe-csr-smart-data.com/en/disclosure/204-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/143/
https://rse2019.publicisgroupe.com/en/nos-clients-et-nos-partenaires
http://publicisgroupe-csr-smart-data.com/en/disclosure/205-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/68/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/142/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/149/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/152/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Anti-Bribery&Anti-Corruption.pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Anti-Bribery&Anti-Corruption.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/205-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/140/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/149/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/152/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Anti-Bribery&Anti-Corruption.pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Anti-Bribery&Anti-Corruption.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/205-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/154/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/152/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Anti-Bribery&Anti-Corruption.pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-Anti-Bribery&Anti-Corruption.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/206-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/154/
http://publicisgroupe-csr-smart-data.com/en/disclosure/207-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/148/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/206/
http://publicisgroupe-csr-smart-data.com/en/disclosure/207-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/45/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/148/
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/15/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/126/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/127/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/141/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/145/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/140/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/126/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/301-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/157/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/158/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
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ENERGY

GRI 302 : 
Energy - 2016

302-1 Energy consumption within the 
organization

4.5.4 Consumption and impacts 
4.5.2 Environmental policy 

158 
157

Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l l l l

302-3 Energy intensity Summary table of environmental indicators 160 Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l l l 

302-4 Reduction of energy consumption Summary table of environmental indicators 
4.5.2 Environmental policy 

160 
157

Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l l l

302-5 Reductions in energy require-
ments of products and services 4.5.3 Eco-friendly campaign and project design for clients 157

Environment (2019 CSR Report) 
Environmental Policy 
Clients (2019 CSR Report)

12 ; 13 l l l l 

WATER AND EFFLUENTS

GRI 303 : 
Water and 
Effluents - 2018

303-1 Water withdrawal by source 4.5.4 Consumption and impacts 158 Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l l l l 

303-5 Water consumption 4.5.4 Consumption and impacts 158 Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l l l l

BIODIVERSITY
GRI 304 : 
Biodiversity - 
2016

304-2
Significant impacts of activities, 
products, and serviceson biodi-
versity

4.3.4.4 Relations with consumer and environmental protec-
tion associations 
4.5.2 Environmental Policy

148 Environment (2019 CSR Report) 
Environmental Policy 13

EMISSIONS

GRI 305 : 
Emissions - 2016

305-1 Direct (Scope 1) GHG emissions 4.5.5 Review of greenhouse gas emissions 159 Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l l l l

305-2 Energy indirect (Scope 2) GHG 
emissions 4.5.5 Review of greenhouse gas emissions 159 Environment (2019 CSR Report) 

Environmental Policy 12 ; 13 l l l l

305-3 Other indirect (Scope 3) GHG 
emissions 4.5.5 Review of greenhouse gas emissions 159 Environment (2019 CSR Report) 

Environmental Policy 12 ; 13 l l l l

305-4 GHG emissions intensity Summary table of environmental indicators 160 Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l

305-5 Reduction of GHG emissions
4.5.1 Adapting to climate change  
4.5.3 Eco-friendly campaign and project design for clients 
4.5.2 Environmental policy 

156 
157

Environment (2019 CSR Report) 
Environmental Policy 12 ; 13 l l l l

EFFLUENTS AND WASTE
GRI 306 : 
Effluents and 
Waste - 2016

306-2 Waste by type and disposal 
method

Summary table of environmental indicators 
4.5.4 Consumption and impacts

160 
158

Environnement (Rapport RSE 2019) 
Environmental Policy 12 ; 13 l l l l

ENVIRONMENTAL COMPLIANCE
GRI 307 : 
Environmental 
Compliance - 
2016

307-1 Non-compliance with environmen-
tal laws and regulations 4.4.7 Compliance 154 Environmental Policy 16 ; 13 l l

SUPPLIER ENVIRONMENTAL ASSESSMENT

GRI 308 : 
Supplier 
Environmental 
Assessment - 
2016

308-1 New suppliers that were screened 
using environmental criteria 4.2.5 Responsible procurement 143 CSR for Business Guidelines 

Clients (2019 CSR Report) 12 ; 13 l l l

308-2
Negative environmental impacts 
in the supply chain and 
actions taken

4.2.5 Responsible procurement 143 CSR for Business Guidelines 
Clients (2019 CSR Report) 12 ; 13 l l l

http://publicisgroupe-csr-smart-data.com/en/disclosure/302-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/158/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/157/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/302-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/160/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/302-4
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/160/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/157/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/302-5
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/157/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
https://rse2019.publicisgroupe.com/en/nos-clients-et-nos-partenaires
http://publicisgroupe-csr-smart-data.com/en/disclosure/303-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/158/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/303-5
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/158/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/304-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/148/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/305-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/159/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/305-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/159/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/305-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/159/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/305-4
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/160/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/305-5
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/156/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/157/
https://rse2019.publicisgroupe.com/en/environnement
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/306-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/160/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/158/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/307-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/154/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/308-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/143/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_for_Business_Guidelines_2020.pdf
https://rse2019.publicisgroupe.com/en/nos-clients-et-nos-partenaires
http://publicisgroupe-csr-smart-data.com/en/disclosure/308-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/143/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_for_Business_Guidelines_2020.pdf
https://rse2019.publicisgroupe.com/en/nos-clients-et-nos-partenaires
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GRI 400 : SOCIAL STANDARDS

GRI 103 : 
Management 
approach 2016

103-1 Explanation of the material topic 
and its Boundary

Materiality of CSR Challenges
Materiality of CSR challenges and stakeholder engagement 
in 2019

15
126

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

 2 ; 3 ; 4 ; 5 ; 
8 ; 10 ; 12 ; 13 ; 

16 ; 17
l l l l

103-2 The management approach and 
its components

4.1 Talent
4.2 Clients and Partners
4.3 Citizen-Consumers and Society

127 
141
145

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

3 ; 4 ; 5 ; 8 ; 10 ; 
12 ; 13 ; 16 ; 17

l l l

103-3 Evaluation of the management 
approach

Summary table of social indicators
Materiality of CSR challenges and stakeholder engagement 
in 2019

140
126

CSR Framework – Janus (Code of 
Conduct and Ethics)
CSR Strategy
About (2019 CSR Report)
Environmental Policy

3 ; 4 ; 5 ; 8 ; 10 ; 
12 ; 13 ; 16 ; 17

l l l

EMPLOYMENT

GRI 401 : 
Employment - 
2016

401-1 New employee hires and employ-
ee turnover 4.1.1 Key figures 127 HR - General Policies - Janus (Code of 

Ethics) 8 l l l

401-2
Benefits provided to full-time em-
ployees that are not provided to 
temporary or part-time employees

4.1.4 Employee health and well-being 134 Talents (2019 CSR Report) 8 ; 10 l l

401-3 Parental leave 4.1.4.1 Flexibility and new working methods 134 Talents (2019 CSR Report) 5 ; 8

LABOR/MANAGEMENT RELATIONS
GRI 402 : 
Labor/Manage-
ment Relations 
- 2016

402-1 Minimum notice periods regarding 
operational changes 4.1.5.3 Social dialog 138 16 l

OCCUPATIONAL HEALTH AND SAFETY

GRI 403 : 
Occupational 
Health and Safety 
- 2018

403-1 Occupational health and safety 
management system 4.1.4.2 Employee well-being 135 Talents (2019 CSR Report) 3 ; 8 l l l

403-2 Hazard identification, risk assess-
ment, and incident investigation

4.1.1 Key figures 
4.1.4.2 Employee well-being

127 
135 Talents (2019 CSR Report) 3 ; 8 l l l

403-3 Occupational health services 4.1.4.2 Employee well-being 135 Talents (2019 CSR Report) 3 ; 8 l l l

403-4
Worker participation, consultation, 
and communication on occupa-
tional health and safety

4.1.4.2 Employee well-being 135 Talents (2019 CSR Report) 3 ; 8 l l l

403-5 Worker training on occupational 
health and safety 4.1.4.2 Employee well-being 135 Talents (2019 CSR Report) 3 ; 8 l l l

403-6 Promotion of worker health 4.1.4.2 Employee well-being 135 Talents (2019 CSR Report) 3 ; 8 l l l

403-7

Prevention and mitigation of 
occupational health and safety im-
pacts directly linked by business 
relationships

4.1.4.2 Employee well-being 135 Talents (2019 CSR Report) 3 ; 8 l l l

http://publicisgroupe-csr-smart-data.com/en/disclosure/103-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/15/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/126/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/127/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/141/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/145/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/103-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/140/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/126/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/CSR_Framework_Janus(CodeofEthics).pdf
https://www.publicisgroupe.com/en/the-groupe/corporate-social-responsibility/csr-strategy
https://rse2019.publicisgroupe.com/en/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/2018_Publicis_Groupe_Environmental_Policy-Guidance.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/401-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/127/
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-HR-General_Policies.pdf
https://publicisgroupe-csr-smart-data.com/assets/archives/en/Janus-HR-General_Policies.pdf
http://publicisgroupe-csr-smart-data.com/en/disclosure/401-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/134/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/401-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/134/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/402-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/138/
http://publicisgroupe-csr-smart-data.com/en/disclosure/403-1
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/135/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/403-2
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/127/
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/135/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/403-3
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/135/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/403-4
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/135/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/403-5
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/135/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/403-6
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/135/
https://rse2019.publicisgroupe.com/en/nos-talents
http://publicisgroupe-csr-smart-data.com/en/disclosure/403-7
https://publicis-groupe.publispeak.com/2019-universal-registration-document/page/135/
https://rse2019.publicisgroupe.com/en/nos-talents
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403-8
Workers covered by an occupa-
tional health and safety manage-
ment system

4.1.4.2 Employee well-being 136 Talents (2019 CSR Report) 3 ; 8 l l l

403-9 Work-related injuries 4.1.4.2 Employee well-being 137 Talents (2019 CSR Report) 3 ; 8 l l l

403-10 Work-related ill health 4.4.2.5 Personal health and safety 151 Talents (2019 CSR Report) 3 ; 8 l l l

TRAINING AND EDUCATION

GRI 404 : 
Training and 
Education - 2016

404-1 Average hours of training per year 
per employee

Summary table of social indicators 
4.1.3 Development of skills, experience, careers

140 
133 Talents (2019 CSR Report) 4 ; 10 l l l

404-2
Programs for upgrading employee 
skills and transition assistance 
programs

4.1.3 Development of skills, experience, careers 133 Talents (2019 CSR Report) 4 ; 10 l l l

404-3
Percentage of employees re-
ceiving regular performance and 
career development reviews

4.1.3 Development of skills, experience, careers 
4.1.5.2 Individual annual appraisal

133 
138 Talents (2019 CSR Report) 4 ; 10 l l l

DIVERSITY AND EQUAL OPPORTUNITY

GRI 405 : 
Diversity and 
Equal Opportuni-
ty - 2016

405-1 Diversity of governance bodies 
and employees 4.1.2 Diversity and Inclusion (D&I) 128

Talents (2019 CSR Report)
Publicis Groupe Diversity & Inclusion 
Key Principles

5 ; 10 l

405-2 Ratio of basic salary and remuner-
ation of women to men

3.2.2.7 Comparison of the compensation of executive 
corporate officers with the Company’s performance and the 
average and median compensation of employees

109 Publicis Groupe Diversity & Inclusion 
Key Principles

NON- DISCRIMINATION

GRI 406 : 
Non-discrimina-
tion - 2016

406-1 Incidents of discrimination and 
corrective actions taken 4.1.2 Diversity and Inclusion (D&I) 128

CSR Framework – Janus (Code of 
Conduct and Ethics) 
Harassment & Workplace Violence - 
Janus (Code of Ethics) 
Reporting concerns & whistleblowing - 
Janus (Code of Conduct and Ethics )

10 ; 16 l l l

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
GRI 407 : 
Freedom of 
Association and 
Collective Bar-
gaining - 2016

407-1

Operations and suppliers in which 
the right to freedom of associa-
tion and collective bargaining may 
be at risk

4.1.5 Listening to and engaging with employees 
4.4.2 Duty of Care Plan 
4.2.5 Responsible procurement

150 
149 
143

CSR Framework – Janus (Code of 
Conduct and Ethics) 
CSR for Business Guidelines  
Reporting concerns & whistleblowing - 
Janus (Code of Conduct and Ethics )

16 l

CHILD LABOR

GRI 408 : 
Child Labor - 
2016

408-1
Operations and suppliers at 
significant risk for incidents of 
child labor

4.4.2.4 Human rights and fundamental 
freedoms 
4.4.2 Duty of Care Plan 
4.2.5 Responsible procurement

150 
149 
143

CSR Framework – Janus (Code of 
Conduct and Ethics) 
CSR for Business Guidelines  
Reporting concerns & whistleblowing - 
Janus (Code of Conduct and Ethics )

16 l

FORCED OR COMPULSORY LABOR

GRI 409 : 
Forced or 
Compulsory 
Labor - 2016

409-1
Operations and suppliers at signif-
icant risk for incidents of forced or 
compulsory labor

4.4.2.4 Human rights and fundamental 
freedoms 
4.4.2 Duty of Care Plan 
4.2.5 Responsible procurement

150 
149 
143

CSR Framework – Janus (Code of 
Conduct and Ethics) 
CSR for Business Guidelines  
Reporting concerns & whistleblowing - 
Janus (Code of Conduct and Ethics )

8 ; 16 l
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SECURITY PRACTICES

GRI 410 : 
Security Practices 
- 2016

410-1 Security personnel trained in hu-
man rights policies or procedures

4.4.2.4 Human rights and fundamental 
freedoms 
4.4.2 Duty of Care Plan 
4.2.5 Responsible procurement

150 
149 
143

CSR Framework – Janus (Code of 
Conduct and Ethics) 
CSR for Business Guidelines  
Reporting concerns & whistleblowing - 
Janus (Code of Conduct and Ethics )

16

HUMAN RIGHTS ASSESSMENT

GRI 412 : 
Human Rights 
Assessment - 
2016

412-1
Operations that have been subject 
to human rights reviews or impact 
assessments

4.3.3 Commitments given by the Group, agencies and em-
ployees to local communities: Create & Impact 2019 147

CSR Framework – Janus (Code of 
Conduct and Ethics) 
CSR for Business Guidelines

8 ; 16

412-2 Employee training on human 
rights policies or procedures

4.4.2.4 Human rights and fundamental 
freedoms 150

HR - General Policies - Janus (Code of 
Ethics)  
Reporting concerns & whistleblowing - 
Janus (Code of Conduct and Ethics ) 
Anti-Bribery & Anti-Corruption - Janus 
(Code of Ethics)

4 ; 8 ; 16 l l l

412-3

Significant investment agreements 
and contracts that include human 
rights clauses or that underwent 
human rights screening

4.4.2.4 Human rights and fundamental 
freedoms 
4.2.5 Responsible procurement

150 
143

CSR Framework – Janus (Code of 
Conduct and Ethics) 
CSR for Business Guidelines 

8 ; 16

LOCAL COMMUNITIES

GRI 413: 
Local Communi-
ties - 2016

413-1
Operations with local community 
engagement, impact assessments, 
and development programs

4.3.3 Commitments given by the Group, agencies and em-
ployees to local communities: Create & Impact 2019 147 Sponsorship Charter 

Society (2019 CSR Report)

1 ; 2 ; 3 ; 4 ; 5 ; 6; 
7 ; 8 ; 9 ; 10 ; 11;  
12 ; 13 ; 14 ; 15 ; 

16 ; 17

l l l

413-2
Operations with significant actual 
and potential negative impacts on 
local communities

4.4.7 Compliance 154

CSR for Business Guidelines 
CSR Framework – Janus (Code of 
Conduct and Ethics) 
Society (2019 CSR Report)

1 ; 2 ; 3 ; 4 ; 5 ; 6; 
7 ; 8 ; 9 ; 10 ; 11;  
12 ; 13 ; 14 ; 15; 

16 ; 17

l

SUPPLIER SOCIAL ASSESSMENT

GRI 414 : 
Supplier Social 
Assessment - 
2016

414-1 New suppliers that were screened 
using social criteria 4.2.5 Responsible procurement 143

CSR for Business Guidelines 
CSR Framework – Janus (Code of 
Conduct and Ethics)

8 ; 16 l

414-2 Negative social impacts in the 
supply chain and actions taken 4.2.5 Responsible procurement 143

CSR for Business Guidelines 
CSR Framework – Janus (Code of 
Conduct and Ethics)

8 ; 16 l

PUBLIC POLICY

GRI 415 : 
Public Policy - 
2016

415-1 Political contributions 3.1.5 Code of Ethics 
4.4.7 Compliance

76 
154

CSR Framework – Janus (Code of 
Conduct and Ethics) 
Values – Janus (Code of Ethics) 
Anti-Bribery & Anti-Corruption - Janus 
(Code of Ethics)

16
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CUSTOMER HEALTH AND SAFETY

GRI 416 : 
Customer Health 
and Safety - 2016

416-1
Assessment of the health and 
safety impacts of product and 
service categories

4.2.2 Responsible communication and marketing 141 Clients (2019 CSR Report) 3 ; 12 ; 16 l l

416-2
Incidents of non-compliance 
concerning the health and safety 
impacts of products and services

4.4.7 Compliance 154 16 l l

MARKETING AND LABELING

GRI 417 :
Marketing and 
Labeling - 2016

417-1 Requirements for product and 
service information and labeling

4.2.2 Responsible communication and 
marketing 
4.4.5 Professional ethics and ethics within 
business lines

141 
153 Clients (2019 CSR Report) 12 ; 16 l

417-2
Incidents of non-compliance 
concerning product and service 
information and labeling

4.4.7 Compliance 154 Reporting concerns & whistleblowing - 
Janus (Code of Conduct and Ethics ) 12 ; 16 l

417-3
Incidents of non-compliance 
concerning marketing communi-
cations

4.2.2 Responsible communication and 
marketing 
4.4.7 Compliance

141 
154 12 ; 16 l

CUSTOMER PRIVACY

GRI 418 :
Customer Privacy 
- 2016

418-1

Substantiated complaints con-
cerning breaches of customer 
privacy and losses of customer 
data

4.3.1.1 Focus on the role of Global Chief 
Data Privacy Officer (GDPO) 
4.3.1.2 Spotlight on the role of the Group 
Security Office (GSO) 
4.4.7 Compliance

145 
146 
154

Data Privacy - Janus (Code of Ethics) 12 ; 16 l

SOCIOECONOMIC COMPLIANCE
GRI 419 : 
Socioeconomic 
Compliance - 
2016

419-1
Non-compliance with laws and 
regulations in the social and eco-
nomic area

4.4.7 Compliance 154 16 l l
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